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PURPOSE STATEMENT

• The American Lung Association’s Lung Health Navigators empower people to 
understand and manage their lung health. 

• The program involves one-on-one education programs for asthma, COPD, and other 
respiratory conditions to help individuals live healthier lives. 

• The education includes understanding lung health conditions, recognizing early 
warning signs, building support teams, appropriateness medication behaviors, and 
tools for self-management. 

• The American Lung Association partnered with Community Pharmacy Enhanced 
Service Network (CPESN) based Community Health Workers to increase referrals to 
the program in Ohio, Arkansas, and Kentucky. 

• Pilot leveraging Community Health Workers (CHWs) in 
local pharmacies to refer clients with COPD or/and 
asthma to an American Lung Association Lung Health 
Navigator education service. 

• A total of 30 patients were to be referred in the 
program over three months. 

• Some pharmacies completed the requested six 
patients within one day. 

• Eighteen patients (60%) were referred for COPD and 
twelve patients (40%) were for asthma. 

• Seven patients (23%) were enrolled in the Lung Health 
Navigator Program and another seventeen patients 
(57%) received physical and/or electronic education 
materials. 

• The model is extended for another three months with an 

updated payment model and a goal of 10 patients per 

pharmacy

• Pharmacies will be paid per referral with a bonus 

for patients successfully enrolled in the Lung 

Health Navigator Program

• The model is getting expanded into Hawaii with added 

access to care services.

• Community Health Workers, regardless of place of 

employment, are positioned to support referral and 

engagement for community-based organizations. 

LUNG HEALTH NAVIGATOR PROGRAM

The American Lung Association's Lung Health Navigator program receives 
support from AstraZeneca, Sanofi, Regeneron, Genentech and GSK. 
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