The New Route to Reimbursement
A Roadmap from Application to Activation

Ready to shift your pharmacy into a new lane? The New Route to Reimbursement is a full day,
hands-on workshop that guides pharmacists and pharmacy technicians down the path to
successful medical billing. From navigating credentialing and contracting to decoding diagnosis
codes and designing a successful claim workflow, this session puts you in the driver’s seat. Learn
how to navigate payer requirements, dodge common roadblocks, and map out your own billing
success. Whether you’re just approaching the on-ramp or already shifting gears, you’ll leave
equipped with the tools, knowledge, and confidence to reach your reimbursement destination.
This session is not accredited for continuing education credits.

Friday, October 17, 2025

8:00-8:30a.m. Registration
8:30-9:00 a.m. Medical Billing: What is it and why you need to do it?
9:00-10:00 a.m. State Specific Nuances

10:00-10:30 a.m.

Contracting and Credentialing: PharmACY Credentialing

10:30-10:45 a.m.

Break

10:45a.m.-11:15a.m.

Contracting and Credentialing: What, how and why it looks different
for pharmACISTS as non-QHCP

11:15a.m.-12:15 p.m.

CAQH and Pharmacy Profiles

12:15-1:15p.m Lunch

1:15-2:15p.m Business Plan and Implementation

2:15-3:15p.m Medical Billing Terminology

3:15-3:30 pm Break

3:30-5:30 p.m. Workflow Considerations
Speakers

Jennifer Griffin, PharmD, MS, clinical pharmacist, Duane Jones, Harps Food Stores, Inc
Travis Wolff, PharmD, BCACP, founder, PharmFurther, director, medical billing supports, CPESN




