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April 28, 2025

The Honorable James Murphy, House Chairman
The Honorable Paul Feeney, Senate Chairman
Joint Committee on Financial Services

The Massachusetts General Court

State House

24 Beacon Street

Boston, MA 02133

RE: SUPPORT FOR H 1091/S 800 — AN ACT RELATIVE TO PHARMACISTS AS HEALTHCARE PROVIDERS
Dear Chairman Murphy, Chairman Feeney, and members of the committee:

| am writing to you on behalf of the National Community Pharmacists Association (NCPA) in support of
H1091/S800. This legislation allows pharmacies to obtain specific Clinical Laboratory Improvement Amendments
(CLIA) waivers to expand on the types of point of care testing that are provided by pharmacies. Passage of this bill
will permit pharmacists to administer, read and report these tests and treat the conditions which include
influenza, COVID-19, and HIV PEP/PrEP therapies.

The National Community Pharmacists Association (NCPA) represents the interest off America’s community
pharmacists, including owners of more than 19,400 independent community pharmacists across the United States
and 142 independent community pharmacists in Massachusetts . These Massachusetts pharmacies filled over 8
million prescriptions last year, impacting thousands of patients in your state. Our members are small business
owners who are among the America’s most accessible healthcare providers, and they provide an expanding set of
health care services to millions of patients every day.

Community pharmacists were proud to play an important part in Massachusetts’ efforts to combat the COVID-19
virus, as 3 out every 4 of all COVID-19 vaccinations in the Commonwealth were administered by pharmacists or at
pharmacies. This legislation will expand access to underserved populations, improve the timeliness of care and
reduce the strain on hospital emergency departments for less emergent health issues.

Within the next 10 years, the U.S. could see a shortage of over 55,000 primary care physicians. In Massachusetts
there are 61 areas that are designated as health professional shortage areas. There are hundreds of pharmacists in
Massachusetts who are ready to provide valuable healthcare services to these communities that have limited
access to care.

With over 7,500 pharmacists practicing within Massachusetts, approval of this legislation will allow pharmacists,
pharmacy personnel, and pharmacies to meet the demand for health care services and continue to be a gateway
for patients to access quality care. This bill builds upon the 2021 law that recognized pharmacists as healthcare
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providers and authorizes pharmacists to screen, test, treat for COVID-19, flu strep and any other emerging or
existing public health threats as defined by the state’s Department of Health.

Over the years, the pharmacy profession has evolved from a dispensing and product reimbursement industry to a
profession with training and patient relationships to provide outcomes-based services and participate in care
coordination efforts. Pharmacists’ care has increasingly involved patient counseling, and we have learned how
their presence in underserved communities has seen improved health outcomes and reduced healthcare costs.

NCPA applauds the mandatory reimbursement language in the proposed legislation. Reimbursing pharmacists for
services to support patients’ access to pharmacists-provided primary care services. Pharmacist-provided services
demonstrate improved patient outcomes and reduced overall healthcare costs. For example, previous systematic
reviews indicate positive returns on investment when evaluating broader cognitive pharmacists’ services, with up
to $4 in benefits expected for every $1 invested in clinical pharmacy services.!

We appreciate the Joint Committee’s attention to this important issue and urge approval from the committee
members.

Thank you for your time and consideration and please do not hesitate to contact me at
Belawoe.akwakoku@ncpa.org or (703) 600- 1179 should have any questions.

Sincerely,

Viione. Glirnos,,

Belawoe Akwakoku
Associate Director, State Government Affairs
National Community Pharmacists Association

1 Avalere. Exploring Pharmacists’ Role in a Changing Healthcare Environment. May 21, 2014, available at
https://avalere.com/insights/exploring-pharmacists-role-in-a-changing-healthcare-environment
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