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THURSDAY – OCTOBER 16
Noon – 6 p.m.	 Satellite REGISTRATION – Hilton Riverside, 2nd Floor  

FRIDAY – OCTOBER 17
Noon – 8 p.m.	 Satellite REGISTRATION – Hilton Riverside, 2nd Floor   

SATURDAY – OCTOBER 18
7 a.m. – 7 p.m.**	 REGISTRATION (Self-service kiosks open 6:45 a.m. – 8 p.m.**) 
7 – 8:30 a.m.	 Networking Breakfast 
8 a.m. – 6:30 p.m.	 Student Pharmacist Programming
	 Business Education
8:15 – 9 a.m.	 •	 Med Sync 101: Streamlining Adherence Beyond Auto Refill
	 •	 Contracting Essentials for Long-Term Care Pharmacies
	 •	 Shelf Help: Rethinking Supplements for Profit and Purpose
9:30 – 10:30 a.m.	 •	 The EQ Advantage: Managing Stress, Strengthening Communication, and Resolving Conflict Amongst  
		  Pharmacy Teams
	 •	 The Red Herring in Your Pharmacy Contracts: Why Chasing Brand Reimbursements Distracts You From Profit 
	 •	 Gut Check: Integrative Approaches to IBS, Crohn’s, and the Microbiome for the Pharmacy Team
11 a.m. – Noon	 •	 Behind the Pain: Advancing Migraine Care Through a Patient Centered Approach
	 •	 Inventory and Sync: The Foundation of Pharmacy Profitability
	 •	 Understanding the Role of the DEA and Your Controlled Substance Suppliers
	 Product Theater
12:30 – 1:30 p.m.	 •	 A Vaccine Option to Help Protect Vulnerable Populations Against the Burden of RSV (Sponsored by Pfizer)
	 •	 Recognizing and Addressing the Risks of Shifting Epidemiology of Adult Pneumococcal Disease  
		  (Sponsored by Merck)
	 •	 Shifting to Inhaled Corticosteroid-Containing Asthma Rescue (Sponsored by AstraZeneca)
1 – 3 p.m.	 •	 CPESN Payer Workshop - UHC (Non-CE)
1:30 – 3:30 p.m. 	 22nd Annual Good Neighbor Pharmacy NCPA Pruitt-Schutte Student Business Plan Competition
 	 Business Education
1:45 – 2:45 p.m.	 •	 Which Code Is It Anyway? Understanding Medical Billing Lingo and Implementing Revenue Cycle  
		  Strategies That Work
	 •	 Sharpening Your Advocacy Toolkit: An Overview of State Triumphs
	 •	 Pharmacy Reimagined: Elevating Care Through a Disease-Specific Front-End Design
3:15 – 4 p.m.	 •	 Leveraging Technology to Optimize Pharmacy Workflows
	 •	 Shoot the Breeze®: State Advocacy (Non-CE)
	 •	 Empowering Trust: The Pharmacist’s Role in Navigating Health Information with Patients
3:30 – 5:30 p.m.	 •	 CPESN Payer Workshop - Elevance (Non-CE) 
	 Business Education
4:30 – 5:15 p.m.	 •	 Overcoming Common Audit Issues: A Team-Based Approach
	 •	 AI-Driven Pharmacy Growth: Tools, Strategies, and Industry Insights
5:30 – 6:30 p.m.	 First-Timers Reception (Sponsored by Olympia Pharmaceuticals)
5:30 – 6:30 p.m.	 LTC Division Reception (Sponsored by GeriMed)
6:30 – 8 p.m.	 NCPA Opening Night Reception (Sponsored by McKesson) 
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SUNDAY – OCTOBER 19 
6:30 – 7 a.m	 Breathwork and Chair Pilates with Malarie Ameera 
7 a.m. – 6 p.m.**	 REGISTRATION (Self-service kiosks open at 6:45 a.m.**) 
7 – 8:30 a.m.	 Networking Breakfast 
7 – 8 a.m.	 Worship Service
7:45 – 9:15 a.m.	 Chapter Officer Breakfast
	 Business Education
7:30 – 8 a.m.	 •	 Take 5!
8:15 – 9:15 a.m.	 •	 Back to the Future: Learning from Past Mistakes to Scale Medical Billing in Community Pharmacy
	 •	 Medicare Drug Price Negotiation Program: What Pharmacists Need to Know
	 •	 Elevating and Rebranding Pharmacy Support Staff Roles
9:30 – 11:30 a.m.	 SUNDAY GENERAL SESSION (Sponsored by Anda)
	 Product Theater
11:30 a.m. – 12:30 p.m.	 •	 Tirzepatide: A Dual GIP and GLP-1 Receptor Agonist (Sponsored by Lilly USA)
	 •	 Sticking It to COVID-19: Updates on the Disease and a Vaccine Option From BioNTech and Pfizer  
		  (Sponsored by Pfizer)
	 •	 Beyond the Counter: Closing Care Gaps with Reimbursable Services and Digital Health  
		  (Sponsored by Independent Pharmacy Cooperative.)
Noon – 4:30 p.m. 	 Grand Opening of the NCPA Expo (Lunch served from noon – 1:30 p.m.)
3:15 – 4:45 p.m.	 NCPA Foundation Awards Ceremony 
 	 Business Education
3:45 – 4:30 p.m.	 •	 Longevity Medicine as a Revenue Stream in Pharmacy Practice
	 •	 Expanding Your Long-Term Care Pharmacy at Home Program: Strategies for Growth, Compliance, and Success
	 •	 Demystifying DSCSA	
4:45 – 5:30 p.m.	 •	 Empowering Pharmacy Teams to Prevent, Detect, and Manage Cardiovascular Disease
	 •	 A Peer-Panel for Exploring Cost-Plus
	 •	 Securing Your Pharmacy: A Cyber-Savvy Approach to HIPAA Compliance
	 •	 Shoot the Breeze®: Long-Term Care (Non-CE)
4:30 – 5:30 p.m.	 NCPA Corporate Member Reception (by invite only) (Sponsored by SUBMAGNA) 

MONDAY – OCTOBER 20
6:30 – 7 a.m	 Breathwork and Chair Pilates with Malarie Ameera 
7 a.m. – 6 p.m.**	 REGISTRATION (Self-service kiosks open at 6:45 a.m.**) 
7 – 8:30 a.m.	 Networking Breakfast 
	 Product Theater
7:15 – 8:15 a.m.	 •	 The Prescryptive Pharmacy Ecosystem: From Surviving to Thriving (Sponsored by Prescryptive Health )
7:15 – 8:30 a.m. 	 •	 Take Your Pharmacy to the Next Level with Compounding (Sponsored by PCCA)
	 Business Education
7:30 – 8 a.m.	 •	 Take 5!
8:15 – 9:15 a.m.	 •	 Harnessing AI for Pharmacy Success 
	 •	 Navigating the Latest Vaccine Recommendations
	 •	 All Pharmacies Are Not the Same: Differentiating Your Pharmacy Through Care Coordination
9:30 – 11:30 a.m.	 MONDAY GENERAL SESSION (Sponsored by Redsail Technologies / PioneerRx)
	 Product Theater
11:30 a.m. – 12:30 p.m.	 •	 Protect Your Practice and Profits: Essential Lawsuit Defense and Tax Secrets Every Pharmacy Provider  
		  Must Know (Sponsored by Legally Mine) 
Noon – 1 p.m. 	 TRUST LLC
12:30 – 5 p.m. 	 NCPA Expo Open (Lunch served from 12:30 – 2 p.m)
1:30 – 2:30 p.m. 	 Nominations Committee Meeting
2:30 – 3:30 p.m. 	 Resolutions Committee Meeting
 	 Business Education
3:45 – 4:30 p.m.	 •	 Lessons from Australia’s Rise as a Global Leader in Community Pharmacy (Non-CE)
	 •	 Firewall Rx: Cybersecurity Frameworks for the Modern Pharmacy
	 •	 Cost-Plus Reimbursement: How It Can Benefit Your Pharmacy 	
4:45 – 5:30 p.m.	 •	 Bridging Care Gaps: Behavioral Health Advocacy at the Pharmacy Counter 
	 •	 Operational Excellence After the “One Big Beautiful Bill:” Accounting, KPI, and Tax Strategies Every Owner Must Know
	 •	 Shoot the Breeze® (Non-CE)
6 – 7 p.m.	 Advocacy Reception (Ticketed event) 
7 – 9:30 p.m.	 Mix & Mingle Party (Sponsored by GeriMed and WSPC – Open to all attendees)  
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TUESDAY – OCTOBER 21
6:30 – 7 a.m	 Breathwork and Chair Pilates with Malarie Ameera 
7 a.m. – Noon**	 REGISTRATION  
7 – 8:30 a.m.	 Networking Grab and Go Breakfast
8 – 9:30 a.m.	 NCPA House of Delegates
	 Business Education
9:45 – 10:30 a.m.	 •	 Shifting Channels: The Direct-to-Consumer Shake-Up Coming in 2026
	 •	 Advancing Age-Friendly Pharmacy Practice to Support Seniors Staying Independent Longer
10:45 - 11:30 a.m.	 •	 Using Your Own Data for Strategic Decision Making  
	 •	 The Future of 340B and Contract Pharmacies 
	 Product Theater
11:30 a.m. – 12:30 p.m.	 •	 Helping to Protect Your Eligible Adult Patients Against Pneumococcal Disease Caused by Medically  
		  Important Serotypes (Sponsored by Pfizer) 

SCHEDULE AT A GLANCE 

NCPA is accredited by the Accreditation Council for Pharmacy Education as a provider of continuing pharmacy education. This 
program will provide up to 12.75 contact hours (1.275 CEUs) of continuing pharmacy education. Sessions are knowledge and 
application-based and accredited for 0.5 contact hour (.05 CEU), 0.75 contact hour (0.075) or 1.0 contact hour (1.0 CEU) depending 
on their length. Participants must attend, enter an attendance code on NCPA’s learning center, and complete a feedback question-
naire in order to receive credit for the program. Target audience: community pharmacists and community pharmacy technicians.


