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[CITY] Pharmacist Traveled to Austin, TX to Stay on the “Cutting Edge” in Patient Services
 [PHARMACIST’S NAME] of [PHARMACY] in [CITY, STATE] recently traveled to Austin, TX to attend the National Community Pharmacists Association’s (NCPA) 116th Annual Convention and Trade Exposition to highlight the importance of independent community pharmacy to our health care system and to promote patient health. 
During the convention, attendees heard remarks from noted investor and business advisor Guy Kawasaki and singer/songwriter David Carroll whose viral video “United Breaks Guitars” influenced how companies approach customer service. Attendees also had the opportunity to participate in continuing education seminars as well as in round table discussions with their fellow pharmacists to discuss emerging trends, technologies and best practices.
[PHARMACY] and other independent community pharmacies are trusted health care resources that offer an array of cost effective solutions for patients to assist them in achieving positive health outcomes. 
“Our pharmacy team continues to innovate to meet the evolving demands of the health care system and our patients. We are committed to providing patient-centric services to enhance the patient/pharmacist relationship to achieve optimum patient outcomes. For example, our team members are readily available to answer a patient’s question, review their prescriptions for potential harmful interactions, and to work with patients and their physicians to maximize the use of typically less costly generic alternatives to brand name drugs, and we even offer same day home delivery,” said [PHARMACIST]. “Our daily interactions with patients allow us to better understand their needs and personalize their treatment.”
[PHARMACIST] continued “Attendance at the NCPA conference has allowed me to stay on top of industry best practices, such as those that which promote patient adherence to their medication regimen to improve patient outcomes and help reduce health care costs. These types of programs are another example of the services available at many independent pharmacies like mine.” 
In addition to educational programming, the NCPA meeting featured a convention hall with over 200 exhibitors representing all areas of the pharmacy industry who demonstrated new innovations and products to assist pharmacists in serving our patients to further improve health outcomes.
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