
44 America’s PHARMACIST | March 2021



www.ncpa.org/ap 45

READY, 
willing and able

Community pharmacies 
stepping up despite sluggish 
COVID-19 vaccine rollout  

by Jayne Cannon

For Dan Bosley, it’s a little like being all dressed up with no place to go.

Bosley, who owns Keeseville Pharmacy and Cornerstone Drug in New York’s North 
Country, is willing and able to give coronavirus vaccinations. But he’s not able to do so 
because, as of Feb. 2, he hadn’t received his allocation from the New York Department 
of Health. 

He booked his initial order on Jan. 10 and rebooked on Jan. 16 and Jan. 24. If he had the 
vaccine he ordered, he could fill his appointment book, but Bosley is telling his most 
vulnerable patients that if they can get vaccine elsewhere to go ahead and do it. He’s 
not complaining, he says. He just wants to be as honest as possible with his patients.

As the Biden administration pursues its goal of 100 million vaccinations in 100 days, 
community pharmacies across the countries are rising to the occasion, doing whatever 
they can to serve their patients. 

There may be a big-box pharmacy on every corner in some cities, but for a lot of  
Americans, that big-box store is miles away. Those folks have a relationship with the 
local pharmacy, and it just makes sense to turn to them for help in the pandemic.
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JANA BENNETT
OWNER, THE MEDICINE SHOPPE
DENTON, TEXAS 
Jana Bennett says she was allocated 700 doses of the 
Moderna vaccine by the state. 

“We did not expect to be included in Phase 1 and we 
weren’t even going to register for it, but the Texas De-
partment of State Health Services encouraged us all to 
get involved. This is such an amazing opportunity for a 
community pharmacy, as we are only to offer the vaccine 
in this phase to health care workers,” she says. “We 
began the process by reaching out to those offices and 
home health agencies who have always supported our 
business over the years and the response of gratitude 
from them has been pretty overwhelming. It feels really 
good to be able to help them in this way and to show 
them that our job really is to take care of not just their 
patients but of them as well.”

Bennett says, “I’m so looking forward to having these 
700 faces show up at my pharmacy, hopefully not on the 
same day, and see them in person and be able to pat 
them on the back and thank them for all they do for our 
community as we vaccinate each one of them. What a 
unifying blessing this whole mess may turn out to be for 
us all.”

Bennett says she has had so many physicians come in 
to be vaccinated who tell her that they can’t get buy-in 
from their staff and that all they know to do is to lead by 
example.

“That is what we all have to do,” 
she says. “We are seeing a huge 
demand from our patients thus 
far. There are more than 1,000 on 
our waiting list. People call every 
day. We had over a hundred sign 
up through a link on our website 
in one day. I think those who are 
holding out will come around. 
Peer pressure, you know? And 
once the resisters see that people 
are doing fine with the vaccine, I 
think they will be more apt to get 
it.” (To read more about address-
ing vaccine anxiety through 
motivational interviewing, see the 
article “Soft touch” in the Febru-
ary 2021 America’s Pharmacist®  
at ncpa.org/ap-february-2021.)

Here are some stories from NCPA members on how 
they’re dealing with vaccines:

JEFF NEIDIG
OWNER, MEDI-WISE PHARMACY
NEWCOMERSTOWN, OHIO
Owner Jeff Neidig says Medi-Wise Pharmacy has been 
approved by the Ohio Department of Health to receive 
coronavirus vaccines and to vaccinate its community. 

“As we prepare to vaccinate in our in-store pharmacy 
clinic, we are also working with our county emergency 
medical, county health department, village mayor, local 
school district, and several local leaders to set up a mass 
immunization clinic at a local site within our village,” 
he says. “Over the past five years, I have facilitated a 
group of community leaders called the Newcomerstown 
Community Action Network (NCT CAN). NCT CAN has 
previously worked with our county’s anti-drug coalition 
on a drug prevention program within our local school 
system and worked on a center to register spontaneous 
volunteers when the pandemic hit. A center is set up if 
a disaster occurs locally and the Red Cross and EMA 
would need volunteers to help with disaster cleanup  
and recovery.”

Neidig continues, saying, “We are using this training, 
connections, and experience to now set up a point of dis-
pensing with the help of several volunteers so, if we are 
approved by the county health department and we have 
vaccines distributed through them to us, we can help our 
county get vaccines into the arms of Ohioans.”
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STEVE GIROUX
OWNER, SEVEN AREA PHARMACIES
NORTH TONAWANDA, N.Y.
Interviewed on a local TV station, past NCPA President 
Steve Giroux says he received a “cryptic” email from 
the state health department asking how many shots 
he believed he could administer in a week. Customers 
flooded his pharmacies – and dozens of others, as well 
as the county health department – with phone calls and 
messages seeking appointments. Giroux had planned  
to use a web portal to facilitate scheduling but hadn’t 
had time to launch it yet. Logistics did seem to be  
improving, Giroux says. The 100 appointments he offered 
at Wurlitzer Family Pharmacy in North Tonawanda filled 
within 15 minutes of launching its web portal on the 
night of Jan. 12. 

RICHARD STRYKER
OWNER, BAYSHORE 
PHARMACY
ATLANTIC HIGHLANDS, N.J.
In early February, Richard 
Stryker still did not have access 
to the vaccine, but he had plans 
in place to move quickly as soon 
as it arrives.

“We are planning to set up a 
‘field hospital’-style vaccina-
tion setting in the pharmacy 
for COVID-19 vaccinations,” he 
says. “We’ll be staffed with extra 
pharmacists and six rooms 
made from exam room curtains, 
all with a central reception-tri-
age desk. If it works, we will be 
able to vaccinate four patients 
per hour in each ‘room.’”

The creation of Bayshore 

Pharmacy’s “field hospital”-style 

setting for COVID-19 vaccinations.

NCPA has the answers to your coronavirus 
questions

NCPA’s website has a comprehensive coronavirus 
section (ncpa.org/coronavirus) with information 
all community pharmacists need about vaccines. 
You’ll find information about available vaccines, 
vaccines in development, vaccine hesitancy, 
vaccine safety, and much more. We even a have 
special section that will answer all your questions 
about COVID-19 vaccine billing and reimburse-
ment. All pages are updated as new information 
comes in, so check back often.
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ANNE PACE
CO-OWNER, KAVANAUGH PHARMACY
LITTLE ROCK, ARK.
Anne Pace and her husband, Scott Pace, started their 
vaccine program Jan. 2. They set up a vaccination center 
in an old art gallery specifically for Pfizer COVID-19 vac-
cinations. It’s a few blocks west of Kavanaugh Pharma-
cy. By Feb. 1 they had done about 3,500 vaccinations.

“The day it (the vaccine) first came in I almost cried. All 
day I had chills just thinking about it,” Anne says. “The 
first vaccine that I gave, it probably took me four times 
as long as it does now to mix it up. I felt like I had liquid 
gold in my hand after this nightmare of a year that we’ve 
all had.” 

Some of her patients have been emotional too. “We’ve 
had many people cry. I think people are just hopeful that 
there is an end in sight. So it’s very emotional for a lot of 
people.” 

The Paces purchased ultra-cold storage in September 
when they started hearing that the vaccines would need 
special refrigeration. “We just took a gamble and bought 
it,” Pace says.

Kavanaugh Pharmacy is administering about 30 people 
per hour – one every two minutes. “We are trying to 
make it as efficient as possible, so people are in and 
out,” Pace says. “Availability is a continued concern,  
but we have been getting doses most every week for  
new first doses (as well as the second doses).”

Thus far Pace says she has not encountered much  
resistance to the vaccine.

“I would never feel good giving a vaccine that I wasn’t 
comfortable taking myself,” she says. “I believe that the 
science is there. I tell people the benefit of the vaccine 
far outweighs the risks, because I don’t think we’re  
going to get back to any sense of normalcy and end the 
pandemic if people don’t take the vaccine.”

Kavanaugh Pharmacy set up its COVID-19 

vaccination clinic in a building a few 

blocks from the pharmacy. The pharmacy 

is administering shots to about 30 people 

per hour –  or one every two minutes.



IRA KATZ
OWNER, LITTLE FIVE 
POINTS PHARMACY
ATLANTA
Ira Katz told an Atlanta TV 
station that community phar-
macists are ready and willing 
to administer the COVID-19 
vaccine, but they need resourc-
es to make it happen. 

“We were there from the 
beginning trying to make sure 
that when the vaccines were 
available to the state, that 
the independent pharmacies 
around the state would have access to get it. It took a little while for that ball to get rolling, but there are some 
logistical issues, manpower issues,” Katz says.

During the segment, Katz says he has been calling the local health department, saying they need to work  
together to obtain vaccines. “Let’s rent U-Hauls, let’s bring in trucks. We want to help, but we need help.  
Whether it’s through the military, or bringing in nurses, bringing in pharmacy students – whatever it’s going to 
take. We need to have access to that.”
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STEVE HOFFART
OWNER, MAGNOLIA PHARMACY
MAGNOLIA, TEXAS
In a feature on “CBS This Morning,” Steve Hoffart talked 
about independent pharmacy’s role in COVID-19 vaccine 
distribution. Within eight hours of opening up appoint-
ments for vaccinations, Hoffart says, all 500 slots were 
booked.

“It's like the Super Bowl, man,” Hoffart says. “It was 
talked up, talked up, talked up. We have great relation-
ships with our community. So, being able to make sure 
that we’re able to get those patients in on a timely man-
ner, it’s a challenge, but it’s something we’re working 
through every day.”

JOE CRAFT
OWNER, PLAIN CITY DRUGGIST 
AND THREE OTHER PHARMACIES
PLAIN CITY, OHIO
Joe Craft and some students did 60 vaccinations at a 
health clinic in his county that was asking for volunteers. 
He was happy to help, but says, “If they just give me 
some vaccine I could do this right here out of my shop, 
even if it’s just 20 a day.” 
 

HASHIM ZAIBAK
OWNER, HAYAT PHARMACY
MILWAUKEE
NCPA Fourth Vice President Hashim Zaibak clearly 
doesn’t work for the post office, but his Hayat Pharmacy 
in Milwaukee shares its ethos. The pharmacy didn’t let a 
recent snowstorm stop them from distributing their cov-
eted COVID-19 vaccines on a Sunday. The pharmacy had 
about 100 cancelled appointments, but rather than waste 
the vaccine, staff got on the phone and called people on 
their waitlist to fill the calendar. About 30 appointments 
were taken by walk-ins. 

In the end, Zaibak said, “we did not waste a single dose.” 
Local TV station WDJT shared his success story.  ■

Jayne Cannon is NCPA director of communications. 

Have a vaccination story to share? Running an outreach  
program to connect with underserved communities? We’re  
interested in hearing them and sharing them with your  
vaccination stories. Please send them to us at media@ncpa.org.


