
Medication non-adherence plays a 
critical role in health care costs’ con-
stant rise, and pharmacists can assist 
in a major way to slow this trend. 
Morbidity and mortality increases 
can be seen in correlation to patients 
who are non-adherent to medications 
that have been prescribed for chronic 
conditions. According to the Ameri-
can College of Preventive Medicine, 
about 20-50 percent of patients are 
non-adherent with their medications. 
For every 100 prescriptions that are 
written, 50-70 make it to the pharma-
cy, 48-66 make it out of the pharmacy, 
25-30 are taken properly, and only 15-
20 are refilled as prescribed. Various 
barriers to medication adherence 
need to be addressed to strive for 
better health outcomes in those with 
chronic disease states. Community 
pharmacists are able to interact with 
patients at one of the most important 

If the patient is non-adherent for any 
reason, the first fill follow up with 
the patient allows the pharmacist to 
address reasons or concerns behind 
being non-adherent. Whether the pa-
tient is experiencing a common side 
effect of the drug or just forgetting to 
take the medication due to multiple 
daily dosing, the pharmacist can 
assist with providing a solution.

Whether a prescription for a mainte-
nance medication is dropped off or 
a physician sends it to the pharmacy 
electronically, it is important to en-
courage patients to enroll in an adher-
ence program. If patients elect not to 
enroll in an automatic refill program, 
their name should be added to a roll-
ing log kept by the pharmacy which 
can serve as a reminder that those 
patients can benefit from monthly 
outreach calls. These outreach calls 
can serve as a consistent reminder 
for patients to refill their medications. 
Many patients appreciate when a 
pharmacy team member reaches out 
to them showing concern for their 
health. This might be the motivation 
they need to remain adherent to their 
therapy regimen.

Pharmacists can play a vital role in 
controlling the costs that stem from 
medication non-adherence. Whether 
the interaction between a pharma-
cist and patient is 60 seconds or 60 
minutes, the discussion can have a 
positive impact on a patient’s entire 
course of therapy, and lead to better 
therapeutic outcomes. It is important 
to empower patients and motivate 
them to self-manage their health. ■
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points in their health care. It is the 
pharmacist’s duty to provide quality 
care to patients, and the implementa-
tion of a first fill follow up and monthly 
outreach calls can be effective adher-
ence interventions.

When a patient fills a prescription for 
a newly diagnosed chronic condition, 
it is important that the pharmacist 
counsels the patient about the 
importance of remaining adherent 
to his medication. Although it seems 
this initial encounter should suffice in 
encouraging patients to do their part 
in managing their health, sometimes 
an additional reminder is needed for 
reinforcement. A follow-up call or 
face-to-face interaction at the pharma-
cy to inquire about how patients are 
doing on their medication and if they 
are ready for a refill can help reduce 
the non-adherence rate.


